
Disclaimers, legal, special notes.

How to access your EAP 
Guidance Resources
 



Eligibility and Automatic Enrollment
The Guardian Employee Assistance Program EAP, offered through ComPsych, is available to 
all employees enrolled in any Guardian ancillary plan. No action is required to enroll — 
employees are automatically enrolled upon benefits activation.

Step 1
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Registering on the ComPsych Website
Once enrolled, employees can register for online 
access to the EAP platform. Begin by visiting the 
GuidanceResources® website and clicking on 
"Register" in the upper right corner.

Step 2

Enter Your Organization Web ID
Youʼll be redirected to a page prompting you to 
enter your Organization Web ID. Enter Guardian 
and click "Register" to proceed.

Step 3

https://www.guidanceresources.com/groNg/#/login


3

How to access your EAP Guidance Resources

Create Your User Profile
Complete the registration form by filling in all 
required fields, such as your name, email, and 
chosen password. Once finished, click "Submit" 
to create your profile.

Step 4

Explore the EAP Resources
After registration, youʼll be taken to your personal GuidanceResources® dashboard. From 
here, you can explore a wide range of support tools, including counseling resources, 
work-life solutions, legal and financial advice, and more.

Step 5
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