
Accessing your new 
Aetna plan
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Overview

You will receive a welcome letter, along with your physical ID card 710 days 
after your benefits become effective.

You can scan the QR code on your letter and download the Aetna App if you have not previously 
done so.

Prior to receiving your ID card via mail, you can download a digital ID on Aetna.com



Accessing your online account

Navigate to Web Portal
Navigate to the Aetna member site (aetna.com), and click login.

Step 1
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Select “Create Accountˮ
Under “New Members, select “Create Accountˮ

Step 2

http://www.aetna.com


Creating your online account

Create Your Online Account 
Youʼll now find yourself in the account creation process, so you can set up an Aetna login.

Under the “Look up plan withˮ field, select the “Social Security Numberˮ 
option

Then proceed to fill out you First Name, Last Name, and Date of Birth MM/DD/YYYY, and click 
“Continueˮ

Step 3

Step 4
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Verify your identity

Select your verification method
Select the registered email address as your verification method, and click “Continueˮ

Step 4

Enter the verification code sent to that email address, and click “Continueˮ
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Set up access

Set up your online account
Create a username and password

Step 5

Select a Security Question and answer, enter your email address, confirm you agree to the Terms 
and Conditions and click “Continueˮ
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Navigate to Benefits
Once you land on your Aetna homepage, select Benefits from the navigation options, scroll down, 
and click on “View ID Cardsˮ

Step 6

View & Print your ID card
On this page youʼll be able to see your new Aetna ID card, scroll down on the page, and youʼll see 
the option to print it.

Step 7

Accessing your digital ID card
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