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Overview

You will receive a welcome letter, along with your physical ID card 7-10 days
after your benefits become effective.
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Here's your ID card — it's your key to better health.

Whether you're active every day, or getting better after surgery, we're here to help you get on —
and stay on — your path to better health. And that starts with getting the most from your health
plan; view your plan details, find care, manage costs, and access other tools to manage your
health!

You've done everything needed — now just complete the last step:

X You've enrolled with Aetna
X You've received your member ID card

[0 Now, register at Aetna.com by clicking on “Login” and then “Register” or by
scanning the QR code above

Pro tip: start by choosing a primary care physician (PCP)

We don’t require you to choose a PCP, but we encourage you to select one. Having a PCP
who knows your health care needs can help you better manage your health. And a PCP will
help coordinate care. To find and select a PCP, just use the “Find Care & Pricing” tool on
your member website.

If you have questions, just call the phone number on your ID card.

You can scan the QR code on your letter and download the Aetna App if you have not previously
done so.

Prior to receiving your ID card via mail, you can download a digital ID on Aetha.com



Accessing your online account

Step 1

Navigate to Web Portal

Navigate to the Aetna member site (aetna.com), and click login.
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INDIVIDUALS AND FAMILIES: Find plans Find a doctor Find a drug Member support More Aetna sites

Health plans as
unique as you

Welcome to Aetna®. Where trusted care, guidance and
quality health insurance benefits come together to meet
your unique needs. And healthier happens together®.

Step 2

Select "Create Account”

Under “New Members, select “Create Account”
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Secure Member Sign-In

Username
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Password
| ®]
® Remember username

Sign |
[ Sign In Without A Password ]

Forgot username or forgot password?

New Members

a new member, you'll need to
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http://www.aetna.com

Creating your online account

Step 3

Create Your Online Account

You'll now find yourself in the account creation process, so you can set up an Aetna login.

Under the “Look up plan with" field, select the “Social Security Number"
option

Then proceed to fill out you First Name, Last Name, and Date of Birth (MM/DD/YYYY), and click
“Continue”
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Create Your Online Account

Find Plan
Next: Verify Identity

Find Plan Verify Identity Set Up Account
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Verify your identity

Step 4

Select your verification method

Select the registered email address as your verification method, and click “Continue”
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Create Your Online Account

Verify Identity

Next: Set Up Account

Find Plan Verify Identity Set Up Account
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Verify Your Identity Need Help?

We'k send a six-g SI code to make sure it's you For help with your online account, Contact
us at 1-800-225-3375 (TTY: 711) Mon to Fri

Choose a8 mobile number or emall address on fiig, or add 3 new one 2 AM - 5 B

Select 1

O Email to m**¥exsariarsns@aetna.com <:

y Add and verify new email or mobile number
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Enter the verification code sent to that email address, and click “Continue”
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Create Your Online Account
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Next: Set Up Account

Find Plan Verify Identity Set Up Account
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Verify Your Code Need Help?

For help with your onling accou:
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Set up access

Step 5

Set up your online account

Create a username and password
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Create Your Online Account

Set Up Account

Find Plan Verify Identity Set Up Account
Set Up Account Need Help?
For help with - -
Create & username and password below 1.800-225-3375 (TTY: 711 )Monto #, 8 AM - 6
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Al fieids are required

By checking the box Delow, you agree to the Tg

agree 10 the Terms and Conditons <:
:

Select a Security Question and answer, enter your email address, confirm you agree to the Terms
and Conditions and click "Continue”



Accessing your digital ID card

Step 6

Navigate to Benefits

Once you land on your Aetna homepage, select Benefits from the navigation options, scroll down,
and click on “View ID Cards”

a Download the Aetna Health™ app to make it easier to manage your benefits on the go!
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View ID Cards

Step 7

View & Print your ID card

On this page you'll be able to see your new Aetna ID card, scroll down on the page, and you'll see
the option to print it.

ID Cards
Member: v . )
Medical ID Card Overview
Available Cards: Medical Member ID
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Common Questions

Do | need separate |D cards for different benefits offered by Aetna?

No, you don't need separate ID cards for different benefits offered by Aetna. For example, your
card may include your dental or pharmacy (Rx) info.

Can | use this digital ID card for proof of coverage?
Yes, you can bring this ID card up on your device, such as your cell phone, for proof of coverage.
What if the information on my card is wrong?

To fix incorrect information, please call the Member Services number on your ID card

How can | get a physical ID card?

You can either print a copy yourself from this page, or request a card in the mail,

Card Information
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